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Efficient Call Control from Your PC

Combine the capabilities of your computer and telephone into one
powerful communication tool. Call control from your PC gives you
the ability to dial, answer or transfer calls, and more, using your
mouse without ever picking up the telephone.

Net Phone™ can be used in conjunction with an IP or digital
business telephone to provide desktop call control. Net Phone can
also be used as a stand-alone IP soft phone providing mobility
and remote access.

Use Your PC to Provide Additional Telephone
Functionality

> Drag and drop features makes call transfer, speed dialing,
and other functions faster and easier

> Personal call handler uses events, conditions, and actions
to handle incoming calls the way you want including routing
and screening of calls, selective call forwarding, screen pops
of incoming calls, voice mail notification, and more

> Qutbound dialing from any application makes calling easy with
a click of the mouse

> Launch electronic documents, applications and web pages
directly from the Net Phone interface for quick access to
the most frequently used communications tools

Net Phone

Chat instant messaging enables instant communications
with any user, broadcast message to multiple users, and
simultaneous Chat sessions

Presence capabilities let users see the availability of co-workers
and quickly relay and transmit important information to best
serve your customer through an easy, intuitive interface

Preset control buttons enable you to dial numbers or
extensions, launch applications, view automatically generated
screen pops of caller information and more

Call history provides a log of incoming and outgoing calls
that you can print, search, sort, and redial with one click

Call notes follow the call wherever it's transferred so callers
don't have to re-answer the same questions

ACD login/logout, supervisor functions and ACD Viewer
through built-in integration with Strata® ACD

Recording control through built-in integration with
OAISYS® Tracer product
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Net Phone — Streamlined View

This compact view gives users quick access
to telephone controls and call information.
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Net Phone — Expanded View

-
X

Linda

Vern

g
(=) (%]

() (]

Jan

0 TOSHIBA <=

I

4 | ,
% BR A Hll wp [13435033700 v]| ‘vg%?b““.;
s

£

Jack

Calls: _Record [ " CTS Sales
. . Transfer ] m i ]
Calls Window I Taiking Call To: /18496833700 o Transtertovsi —— —
ety Chat DND Off Eddie
Operator pick up MyTASKE  chat Exp TN |
fo 1 ad
ACD Keys ACD: No Groups T L

ACD Logged OUT James mlkrl Taske DB JEhoc i ook ]
ChatIM Chat Call History Directory Feature Dir 3 NotePad g
A

through D/ company sp dial ~ Speed Dial Power Dialer

[a} -
o = m z
[ HHEIBERE 2lz|8
" s|le|2|e|® [N 3 S
2 B E PR A
2 HEUE ] g|=|®
=) 05 1) =) ) =) ) ) =) ) =) =) =)

O
John
card [J
Call History [ Programmable Keys ] [ Side Bar ] [DSS Keys ]—0_

Mixed Sources

Product group from well-managed
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